


PORT SETON HARBOUR COMMISSIONERS WEBSITE PRIVACY NOTICE
1. Who we are
This privacy notice is issued by Port Seton Harbour Commissioners (“we”, “us”, “our” or "PSHC”), a statutory harbour authority constituted by the Port Seton Harbour Order 1877 with our registered office at Harbour Master’s Office, East Pier, Port Seton Harbour, Port Seton EH32 0DS. We are a controller of your personal data and are responsible for ensuring that it is properly protected. We are registered with the Information Commissions Office in the UK with reference Z5899099.
[bookmark: _8e9d3a43-b7a6-4763-b84f-479e97bd44e0][bookmark: ORIGHIT_17][bookmark: HIT_17]We collect, use and are responsible for certain personal data about you through your use of this website. When we do so we are subject to the UK data protection laws.
Please see the 'How to contact us' section at the end of this privacy notice if you have any questions about this privacy notice or the data we hold about you. 
2. This privacy notice
Please read this privacy notice carefully as it contains important information about who we are and how and why we collect, store, use and share your personal data. It also explains your rights in relation to your personal data and how to contact us or supervisory authorities in the event you have a complaint.
3. Our collection and use of your personal data
Personal data means any information about an individual from which they can be identified, whether directly or indirectly. 
How your personal data is collected 
We collect personal data about you in difference ways, including:
· Direct interactions. You may give us your personal data when you access our website or contact us when you submit your details through the “Contact Form” page. 
Personal data we collect about you
The personal data we collect about you depends on how and why you engage with us. We may collect and use the following data about you: 
Identity Data - full name and title.
Contact Data - address, email address and telephone number(s).
Our website is not intended for use by children and we do not knowingly collect or use personal data relating to children under the age of 13.
[bookmark: _Hlk95827697]We do not routinely collect any Special Categories of Personal Data (this includes details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political opinions, trade union membership, information about your health, and genetic and biometric data. Nor do we collect any information about criminal conviction and offences.
[bookmark: _0274390d-9549-4c6f-b972-3ac3b25a18b7]How and why we use your personal data
Under data protection law, we can only use your personal data if we have a lawful basis for doing so, which includes:
Consent: where you have given us clear consent for us to process your personal data for a specific purpose;
Contract: where our use of your personal data is necessary to fulfil a contract we have with you, or because you have asked us to take specific steps before entering into a contract;
Legal obligation: where our use of your personal data is necessary for us to comply with the law (not including contractual obligations); or
Legitimate interests: where our use of your personal data is necessary for our legitimate interests or the legitimate interests of a third party (unless there is a good reason to protect your personal data which overrides our legitimate interests) and these can include business interests, individual interests or broader societal benefits.
The table below explains what we use your personal data for and why, as well as what our legitimate interests are where we are relying on our legitimate interests as the lawful basis to process your personal data:
	Purpose/Activity
	Type of data
	Lawful basis for processing including basis of legitimate interest

	To respond to website or email enquiries  
	(a) Identity 
(b) Contact
	Necessary for our legitimate interests (running a public harbour requires us to answer questions or respond to enquiries received through the website).

	To secure and operate the website
	(a) Technical

	Necessary for our legitimate interests (keeping the site operational, reliable and safe).


 
4. Who we share your personal data with
We routinely share personal data with:
· other external third parties we use to help us run our organisation and website, for example, our UK hosting provider 123 Reg Limited, which provides the web server and related infrastructure; and
· our external professional advisors (such as our lawyers or accountants).
We only allow our service providers to handle your personal data if we are satisfied they take appropriate measures to protect your personal data. We also impose contractual obligations on service providers to ensure they can only use your personal data to provide services to us and to you.
We may disclose your personal data to law enforcement agencies and regulatory bodies to comply with our legal and regulatory obligations. 
5. Transferring your personal data out of the UK and EEA
We do not transfer any personal data outside the UK.
6. [bookmark: _d5ef9eb5-b0b4-4022-86da-0e8f4a1369db][bookmark: _0835a738-451c-4719-9168-7684ec08f0d9][bookmark: _f0b8ef91-834d-4669-b7e5-1afd20e4b7a3]Your rights
You have the following rights, which you can exercise free of charge:
	Access
	The right to be provided with a copy of your personal data (the right of access)

	Rectification
	The right to require us to correct any mistakes in your personal data

	To be forgotten
	The right to require us to delete your personal data—in certain situations

	Restriction of processing
	[bookmark: _Hlk95827430]The right to require us to restrict processing of your personal data—in certain circumstances, e.g. if you contest the accuracy of the data

	Data portability
	[bookmark: _Hlk95827320]The right to receive the personal data you provided to us, in a structured, commonly used and machine-readable format and/or transmit that data to a third party—in certain situations

	To object
	The right to object:
—at any time to your personal data being processed for direct marketing (including profiling);
—in certain other situations to our continued processing of your personal data, e.g. processing carried out for the purpose of our legitimate interests.

	Not to be subject to automated individual decision making
	The right not to be subject to a decision based solely on automated processing (including profiling) that produces legal effects concerning you or similarly significantly affects you



For further information about your rights please contact us or see the guidance provided by the UK Information Commissioner’s Office (ICO) on individuals’ rights.
If you would like to exercise any of your rights, please:
· email us - see the 'How to contact us' section at the end of this notice; 
· let us have enough information to identify you e.g. your full name, address and customer or matter reference number);
· let us have proof of your identity if requested; and
· let us know which right you want to exercise and the data to which your request relates.
7. How long your personal data will be kept
We will not retain your personal data for longer than necessary for the purposes set out in this privacy notice. Different retention periods apply for different types of personal data. 
When it is no longer necessary to retain your personal data, we will delete or anonymise it.
[bookmark: _Hlk95826078]As an indication, if you contact us with a request for further information, we will keep your personal data while we are compiling and submitting our response to you. Thereafter, we will keep your personal data for as long as is necessary:
· to respond to any further questions, complaints or claims made by you or on your behalf;
· to show that we treated you fairly; and
· to keep records required by law.
To determine the appropriate retention period for personal data, we consider the amount, nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data and whether we can achieve those purposes through other means, and the applicable legal requirements.
[bookmark: _Hlk95826063]You can request further details of retention periods for different aspects of your personal data by contacting us.
8. [bookmark: _175ecb7c-dade-4255-b77c-7e6a9773bc71]Keeping your personal data secure
We have appropriate security measures to prevent personal data from being accidentally lost, or used or accessed unlawfully. We limit access to your personal data to those who have a genuine business need to access it. Those processing your data will do so only in an authorised manner and are subject to a duty of confidentiality. 
We also have procedures in place to deal with any suspected data security breach. We will notify you and any applicable regulator of a suspected data security breach where we are legally required to do so.
9. [bookmark: _45a3a254-59b8-4748-96a0-609a8e72d410]How to complain
[bookmark: _Hlk95827495]Please contact us if you have any query or concern about our use of your data (see below ‘How to contact us’). We hope we will be able to resolve any issues you may have.
You also have the right to lodge a complaint with the Information Commissioner. The Information Commissioner may be contacted at https://ico.org.uk/make-a-complaint or telephone: 0303 123 1113
10. How to contact us
If you have any questions about this notice or the way we handle your data, please email our Data Protection Officer at info@portsetonharbour.co.uk.
11. [bookmark: _d41a48c8-effb-4fae-b0d7-770671155f6a]Changes to this privacy notice
This privacy notice was last updated in September 2025. We keep our privacy notice under regular review to make sure it is up to date and accurate. If we change our privacy policy from time to time, we will post the details of any changes here. We may also take reasonable steps to notify you if such changes affect how your personal data is processed.
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